
 

  

CREATING EXAM SUCCESS 
What to expect from your IAITAM Certification Exam 

 
What’s inside? 

 

Take a closer look at what types of questions you can expect to see during your exam. 

Find insights into how the exam is structured and sourced. 
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At IAITAM we understand that not everyone is 100% comfortable with taking an exam. 

For some, it’s been a long time since your last test. Others may have always struggled 

with nervousness and anxiety prior to examination day. 

 

In either case, this document is designed to help demystify the exam process and 

promote a more relaxed environment that empowers a student to be their most 

confident best! 

 

To start, we will discuss the design intent and how the exam came to be created: 

 

 
 

Each class consists of 3 primary components, apart from CITAM. These three components 

are the Certification Manual, the Certification Presentation, and the Certification Exam.  

 

Concerning the exam, the test questions are created from both the Manual as well as the 

Presentation. Every question will exist within the course materials. This means that with 

an open book test, every piece of information you need to achieve a passing score of 

85% are at your fingertips! 
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Now, let’s take a peek at what the test will look like as well as the different types of 

questions you will be asked: 

 

A Multiple-Choice question is often the standard question a student will be asked. 

Multiple answers are provided for the question, and the student is expected to select the 

best applicable answer. 
 

Multiple Choice Question Example 

 
  

A Multiple Response question will have “Select all that apply” attached somewhere in 

the question. Students are to select each answer that applies to the question. 

 

Multiple Response Question Example 

 

 

Correct Choices 

V Apple 

  Cabbage 

  Meatloaf 

Correct Choices 

V Red Delicious 

V Yellow Delicious 

V Granny Smith 

  Avocado 

  Rice 
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Matching questions are fun! Here, students should match correct items together and 

on the screen they will snap together like puzzle pieces! 

 

Matching Question Example  

 
  

 

Yes/No questions function identically to True and False questions. A statement will be 

made and the student needs to select whether they agree or disagree  

with the statement. 

 

Yes or No Question Example   

 
  

Item Match 

Banana Yellow 

Red Delicious Red 

Granny Smith Green 

Correct Choices 

  Yes 

V No 
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Lastly, a Sequence question is designed to test whether the student understands what 

order a statement should follow. These questions will only have one correct order, and 

the answers are dragged into the appropriate order that corresponds with the missing 

words in the statement provided. 

 

Sequence Question Example    

 
  

 

With an understanding of the exam, how it was created, where to find answers, what it 

looks like, and the questions that will be asked, students have all the tools needed to 

be prepared!  

 

 

Relax, take a deep breath, you got this! 

Correct Order 

1 Apples 

2 Bananas 

3 Cantaloupe 

4 Dates 


